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Job Description: Facilities Maintenance Trainer 

Summary 

Responsible for the development and delivery of training programs within PCSI with a primary 
focus on building preventative maintenance and repair.  The training includes providing on-
boarding and job duties training for new employees and continuing education, and skills 
development for current employees.  

 

PCSI’s Total Facility Maintenance (TFM), and Base Operation Maintenance (BOM) Contracts 
consists of multiple building complexes that requires maintenance and upkeep of the roads, 
walkways, and grounds; electrical systems; building automated systems; HVAC, chillers, cooling 
tower maintenance; roof maintenance; carpentry; plumbing; basic lock replacements. Painting, 
masonry, and electrical work. Work involves a variety of the following duties: Replacing 
electrical receptacles, wires, switches, fixtures, and motors; using plaster or compound to patch 
minor holes and cracks in walls and ceilings; repairing or replacing sinks, water coolers, and 
toilets; painting structures and equipment; repairing or replacing concrete floors, steps, and 
sidewalks; replacing damaged paneling and floor tiles; hanging doors and installing common 
door locks; replacing broken window panes; and performing general maintenance on equipment 
and machinery. In the winter months the primary focus is snow and ice removal support. These 
duties include but are not limited to operating a 6’ hydraulic snow plow mounted on a pickup 
truck, UTV’s with snow plows, gasoline powered snow blowers and hand shoveling.  

 This position is responsible for developing maintenance personnel such as electricians, 
mechanics, pipe fitters, plumbers, HVAC technicians, carpenters, heavy equipment operators, 
general maintenance workers, and other skilled tradesman.  This position reports to the Project 
Manager.   

 

Responsibilities 

The overall responsibilities of the Facilities Maintenance Trainer fall into the following areas: 

 Evaluate the aptitude needed to perform building repairs, road repairs, maintaining 
plumbing, electrical, and HVAC systems on the TFM/BOM contracts. 

 Communicate with facility management any maintenance requirements that cannot or 
should not be performed by non-licensed GMW staff. 

 Coordinate with shop Leads in capturing task requirements in each functional area and 
preparing procedures to include work instructions that will meet or exceed requirements. 

 Confer with management and conduct surveys to identify training needs.  

 Assist with analyzing training needs to develop new training programs or modify and 
improve existing programs. 

 Develop and organize program materials to train individuals on maintenance procedures 
defined in work instructions. 

 Participate in the creation and delivery of valid training designed to provide effective 
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hands-on practice to new and existing employees. 

 Plan, develop, and provide training and development curriculums, using knowledge of 
the effectiveness of methods such as classroom training, demonstrations, and on-the-job 
training.  Identify personnel that have the aptitude to move into other roles, and create a 
training program to develop them in specific skill set or craft. 

 Notify site Management when an employee is unable to absorb new training, or is 
unable to meet the essential functions of their jobs.  

 Maintain safe and healthy work environment during training exercises by following 
PCSI’s safety policies.   

 Prepare business cases, and expenditures for training that will have an additional cost 
outside of the site’s current budget. 

 Work with community secondary technical education providers to provide team members 
avenues to obtain specialized trades trainings  

 Other duties as assigned. 

Equipment/Software 

Requires knowledge of PC functions and Software.  

Operation of windows applications, MS Word, MS Excel, and related applications. 

Experience using presentation software and equipment, both on-site and remote technology 

Education 

High School Diploma or equivalent required; college degree preferred.   

Must possess strong writing skills and have the ability to create written Standard Operating 
Procedures (SOP), detailed work instructions, and training curriculum for each skillset or 
tradesman, to include maintenance trades helpers and general maintenance workers. 

Experience 

Minimum combination of education and experience to equal 10 years in a maintenance role. 

Minimum of 4 years’ maintenance supervisory experience at a multi-building complex with 
general working knowledge in electrical, HVAC, plumbing, carpentry, asphalt roads & concrete 
surfaces, grounds maintenance, snow and ice removal deployments. 

Requires proven experience leading and developing maintenance personnel such as 
electricians, mechanics, pipe fitters, plumbers, HVAC technicians, carpenters, heavy equipment 
operators, general maintenance workers, grounds laborers and other skilled tradesmen. 

Requires knowledge of mechanical and electrical systems and the ability to read electrical and 
mechanical schematics/blueprints. 

Requires strong leadership skills in maintenance with the ability to mentor and develop staff. 

Requires knowledge of instructional design methodology and adult learning theory. 

Requires experience working with people that have significant disability and adapting training 
methods to accommodate those disabilities. 
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Physical Demands 

Requires the ability to walk, stand, stoop, bend and climb (ie. ladders, stairs, and rockwork) for 
extended/repetitive periods, and carry loads weighing up to 50 pounds. 

Finger dexterity is required to operate a computer keyboard. 

Must be willing and able to successfully and safely wear all protective gear, respirators as 
required by PCSI and all federal, state and local regulations. 

Mental Demands 

 Ability to multi-task and work in fast-paced, but efficient and controlled manner. 

Ability to accept supervisory coaching/feedback related to performance, work habits, and 
attitude. 

 Ability to function as a team member and work well with other team members. 

Ability to manage training processes, balance workload, train & motivate employees. 

Ability to interpret policies, procedures and regulations. 

Ability to set and manage priorities. 

Ability to communicate both orally and in written format. 

Self-starter, able to work with minimal direction and supervision. 

Working Conditions 

Working conditions will vary and include extreme indoor (office, building, etc) and outdoor 
exposures.  

Must be able to work in a variety of different weather conditions outside. 

Must successfully pass pre-employment drug/alcohol screen and background check. 

Must have a valid driver license, Chauffer’s license preferred and favorable motor vehicle record 
to operate company vehicles and equipment. 

Must be able to effectively read, write, and speak the English language.   

Must be willing to work on weekends when required. 

 

I acknowledge that I have read and understand the job description and that I have been given a copy of 
the job description. I understand that I have the opportunity to ask my supervisor questions regarding 
functions of the job. 

 

 

Print Name: __________________________________ 

 

Signature: ___________________________________  Date: ____________ 

 


